Utility assistance in McLennan County is available for low-income households (typically
S\le$150% Federal Poverty Income) through the Economic Opportunities Advancement
Corporation (EOAC) and other local organizations. Key programs include CEAP for

electricity/gas, Caritas of Waco, and Salvation Army for emergency aid. Applicants
should call 211 for referrals.
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Key Resources & Organizations:

EOAC (Economic Opportunities Advancement Corporation): Provides the

Comprehensive Energy Assistance Program (CEAP) to help with electricity, gas,
and propane bills. They also offer a Weatherization Assistance Program (WAP).
Call (254) 753-0331 or visit their website.

Caritas of Waco: Offers emergency assistance for utilities when funding is

available (usually once per calendar year).

Salvation Army: Provides help with utility bills, particularly for TXU customers.

Columbus Avenue Baptist Church: Assists with TXU, Atmos Energy, and Waco
Water bills on the second Monday of each month.

Texas Utility Help (TDHCA): Offers online applications for energy and water
assistance for qualified, low-income homeowners and renter



https://eoacwaco.org/
https://eoacwaco.org/
https://tricitiesministries.org/get-help/utilities/
https://www.google.com/search?q=EOAC+%28Economic+Opportunities+Advancement+Corporation%29&rlz=1C1RXQR_enUS1152US1152&oq=UTILITY+ASSISTANCE+MCLENNAN+COUNTY&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yDQgCEAAYhgMYgAQYigUyDQgDEAAYhgMYgAQYigUyDQgEEAAYhgMYgAQYigUyDQgFEAAYhgMYgAQYigUyBwgGEAAY7wUyCggHEAAYogQYiQUyCggIEAAYgAQYogQyCggJEAAYgAQYogTSAQg4MjE2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBDpsXV5mDMADD17MnWS-8IFd9qC-C7_NkNLMrd_30d870oZ0qlyLhgOHaV9JM2v6tc8ku4xrOdINZf0n1teZ0i1Zlod2nYQ5WRxKAh-yAqzW96NvUNtIpoeA305IT9XrM6JQCEQt8eGZgrNzU3WvhnbZkg8JsSD2RK5pOB-ruL5cQ&csui=3&ved=2ahUKEwiKqJa9o9SSAxV3EEQIHbS-HSoQgK4QegQIAxAB
https://www.google.com/search?q=Caritas+of+Waco&rlz=1C1RXQR_enUS1152US1152&oq=UTILITY+ASSISTANCE+MCLENNAN+COUNTY&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yDQgCEAAYhgMYgAQYigUyDQgDEAAYhgMYgAQYigUyDQgEEAAYhgMYgAQYigUyDQgFEAAYhgMYgAQYigUyBwgGEAAY7wUyCggHEAAYogQYiQUyCggIEAAYgAQYogQyCggJEAAYgAQYogTSAQg4MjE2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBDpsXV5mDMADD17MnWS-8IFd9qC-C7_NkNLMrd_30d870oZ0qlyLhgOHaV9JM2v6tc8ku4xrOdINZf0n1teZ0i1Zlod2nYQ5WRxKAh-yAqzW96NvUNtIpoeA305IT9XrM6JQCEQt8eGZgrNzU3WvhnbZkg8JsSD2RK5pOB-ruL5cQ&csui=3&ved=2ahUKEwiKqJa9o9SSAxV3EEQIHbS-HSoQgK4QegQIAxAD
https://www.google.com/search?q=Salvation+Army&rlz=1C1RXQR_enUS1152US1152&oq=UTILITY+ASSISTANCE+MCLENNAN+COUNTY&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yDQgCEAAYhgMYgAQYigUyDQgDEAAYhgMYgAQYigUyDQgEEAAYhgMYgAQYigUyDQgFEAAYhgMYgAQYigUyBwgGEAAY7wUyCggHEAAYogQYiQUyCggIEAAYgAQYogQyCggJEAAYgAQYogTSAQg4MjE2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBDpsXV5mDMADD17MnWS-8IFd9qC-C7_NkNLMrd_30d870oZ0qlyLhgOHaV9JM2v6tc8ku4xrOdINZf0n1teZ0i1Zlod2nYQ5WRxKAh-yAqzW96NvUNtIpoeA305IT9XrM6JQCEQt8eGZgrNzU3WvhnbZkg8JsSD2RK5pOB-ruL5cQ&csui=3&ved=2ahUKEwiKqJa9o9SSAxV3EEQIHbS-HSoQgK4QegQIAxAF
https://www.google.com/search?q=Columbus+Avenue+Baptist+Church&rlz=1C1RXQR_enUS1152US1152&oq=UTILITY+ASSISTANCE+MCLENNAN+COUNTY&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yDQgCEAAYhgMYgAQYigUyDQgDEAAYhgMYgAQYigUyDQgEEAAYhgMYgAQYigUyDQgFEAAYhgMYgAQYigUyBwgGEAAY7wUyCggHEAAYogQYiQUyCggIEAAYgAQYogQyCggJEAAYgAQYogTSAQg4MjE2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBDpsXV5mDMADD17MnWS-8IFd9qC-C7_NkNLMrd_30d870oZ0qlyLhgOHaV9JM2v6tc8ku4xrOdINZf0n1teZ0i1Zlod2nYQ5WRxKAh-yAqzW96NvUNtIpoeA305IT9XrM6JQCEQt8eGZgrNzU3WvhnbZkg8JsSD2RK5pOB-ruL5cQ&csui=3&ved=2ahUKEwiKqJa9o9SSAxV3EEQIHbS-HSoQgK4QegQIAxAH
https://www.google.com/search?q=Texas+Utility+Help+%28TDHCA%29&rlz=1C1RXQR_enUS1152US1152&oq=UTILITY+ASSISTANCE+MCLENNAN+COUNTY&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yDQgCEAAYhgMYgAQYigUyDQgDEAAYhgMYgAQYigUyDQgEEAAYhgMYgAQYigUyDQgFEAAYhgMYgAQYigUyBwgGEAAY7wUyCggHEAAYogQYiQUyCggIEAAYgAQYogQyCggJEAAYgAQYogTSAQg4MjE2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBDpsXV5mDMADD17MnWS-8IFd9qC-C7_NkNLMrd_30d870oZ0qlyLhgOHaV9JM2v6tc8ku4xrOdINZf0n1teZ0i1Zlod2nYQ5WRxKAh-yAqzW96NvUNtIpoeA305IT9XrM6JQCEQt8eGZgrNzU3WvhnbZkg8JsSD2RK5pOB-ruL5cQ&csui=3&ved=2ahUKEwiKqJa9o9SSAxV3EEQIHbS-HSoQgK4QegQIAxAJ

