Utility assistance in McLennan County is available for low-income households (typically $\le$150% Federal Poverty Income) through the Economic Opportunities Advancement Corporation (EOAC) and other local organizations. Key programs include CEAP for electricity/gas, Caritas of Waco, and Salvation Army for emergency aid. Applicants should call 211 for referrals. 
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Key Resources & Organizations:
· EOAC (Economic Opportunities Advancement Corporation): Provides the Comprehensive Energy Assistance Program (CEAP) to help with electricity, gas, and propane bills. They also offer a Weatherization Assistance Program (WAP). Call (254) 753-0331 or visit their website.
· Caritas of Waco: Offers emergency assistance for utilities when funding is available (usually once per calendar year).
· Salvation Army: Provides help with utility bills, particularly for TXU customers.
· Columbus Avenue Baptist Church: Assists with TXU, Atmos Energy, and Waco Water bills on the second Monday of each month.
· Texas Utility Help (TDHCA): Offers online applications for energy and water assistance for qualified, low-income homeowners and renter
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